
  



  



 

Social worker:  Hello my name is ____________ and I am from the homecare service, you called. 
Client:   Hello. Yes, I called because of my dad. Come in, please. 
Social worker:  So, what kind of service would you like for your father? 
Client:   Well, my father is 80 and he can’t move very well. What can you offer? 
Social worker:  We provide all the care elderly need: helping with personal hygiene, helping 

with dressing up, free time activities, helping with shopping or accompanying 
to a doctor or helping with feeding and food in general. 

Client:  Wow! That is great! And how much time do you usually spend with your 
clients? 

Social worker:  It depends on a contract you will sigh with us. I need you to tell me what 
services you would like to use, what time and day should we arrive to the client, 
and some medical and personal information about the client. I also need to 
know how we can access your house. You can give me a spare key for example 
or if your father can get to the door, he can open himself.  

Client:  Ok. Also, I would like to ask how is it with financing? 
Social worker:  Our service is paid - you can look at the price list from our organization here - 

also care allowances can help you. If you don’t have it yet, we can help you 
with acquiring it. 

Client:   Great, so should I sign something? 
Social worker:  Yes, I will give you this paper form to sign. Don’t forget to fill in required 

services and the timetable. We are actually paid by an hour.  
Client:  Great! I will fill in the information in the form, then. 
Social worker:  Fine. Thank you very much. We look forward to working with you.  

Vocabulary list 
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 List 01  (Homecare for seniors) 01 
You come to a client who called you about homecare for his elderly father. Explain to them how homecare works and answer 
their questions. 

What to remember? 
• Introduce yourself 
• Offer services 
• Contract, timetable, house access 
• Financing 
• Sign form 



  

Social worker:  ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Client:  ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Social worker:  ___________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Client:  ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Social worker:  ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Client:  ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Social worker:  ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Client: ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

Social worker: ____________________________________________________________________________________________ 
____________________________________________________________________________________________ 

 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
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List 02 (Institutional care for seniors) 02 
A new client arrives to a care house, where you work. Your task is to introduce the service to him, and show him around the 
building.  

What to remember? 
• Introduce yourself 
• Introduce client’s room/bathroom 
• Eating and dining room 
• Free time activities 
• Visiting 



  

Social worker:  Hello, I am ___________________________. What can I do for you? 
Client:  Hello, I called about my daughter yesterday. I suspect there might be some kind 

of bullying at the primary school my daughter attends. I am not sure 
though. Can you tell me something about bullying? 

Social worker:  Of course -  bullying is an intentional abusive behaviour that can have many 
forms. It is usually connected to humiliation and loose of dignity.  There 
usually is an aggressor in the group, the victim, and some witnesses.  

Client:   Oh ok. You said there are more forms of bullying? 
Social worker:  Yes. There is physical bullying – for example pushing, slapping, poking, kicking 

or other physical violence. Then there is psychological bullying - this is usually 
manifested by abusive language or defaming (gossip). Also, there is cyber 
bullying - this applies if your child spends a lot of time online. Typical here is 
intimidation or blackmailing. 

Client:  Well, I don’t think someone is beating her and she doesn’t spend any time on 
the internet yet. 

Social worker:  Ok so it looks like psychological bullying. In this case your daughter would look 
sad, intovert, little talkative, she might refuse to go to school or to spend time 
with her clssmates. Also, she can tend to cry or be angry often and not want to 
talk about it. 

Client:   Yes, this sounds like my daughter! And what should I do to solve this? 
Social worker:  Well, bullying is very complicated. You should cooperate with the school and 

inform the school prevention worker. They will inform pedagogical-
psychological counselling centre and they should start working with this 
problem in the class.  

Client:   Oh thank you very much for the information. It really helped! 
Social worker:  You are welcome. I hope you will solve the problem soon.  
 

Vocabulary list 
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 List 03  (Bullying) 03 

What to remember? 
• Introduce yourself 
• What is bullying? 
• Forms and participants of bullying 
• Psychological bullying 
• What to do next? 

 A parent sets up a meeting with you. They suspect their daughter is being bullied and they want you to advise them in their 
situation. Explain to them what bullying is and help them with solving the problem. 



  

Social worker:  Hello, my name is _______________ and I will explain to you the rules of our care 
house and help you navigate around the building. I can see you are using a 
wheelchair – Is this a permanent situation or are you able to move without 
help? 

Client:  Hello. It is unfortunately permanent. I suffer from paraplegia. 
Social worker:  Ok so it means you can’t move your lower body. It is just ok – I will explain 

everything to you so don’t worry. 
Client:   Ok. What can you tell me about this place? 
Social worker:  The whole building has barrier-free access so moving around should be easy 

for you. The bathroom is in your room. There is also a lot of handles and grips 
for you to hold onto. Is it ok for you to do your own hygiene or do you want any 
help with it? 

Client:  No, it’s fine. I will be fine on my own. How does it work here with food, please? 
Social worker:  The common dining room is on the ground floor.  
Client:   Oh, ok but I prefer eating alone. Can I just eat in my room? 
Social worker:  Of course, you can. You just need to tell us in advance, and we will bring you 

meal up. 
Client:   Great. Thank you very much. Are there any free time activities I can do? 
Social worker:  Well, all free time activities take place in our common room, in the garden or on 

the terrace. All these should be easily accessible to you. We have a schedule of 
activities, but the choice is up to you.  

Client:   Ok. And how does it work here with visiting? 
Social worker:  It is no problem to have visitors come over, but there are visiting hours. Usually, 

they are from 9 am to 7 pm.  
Client: That is great. Thank you very much. I think that is all I needed to know. 
Social worker: Ok. If you need anything, just ring and I will come. Thank you and have a nice 

day. 

Vocabulary list 
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List 04 (Care for clients with body movement Disability) 04 
You work it a care house and you welcome in a new client on a wheelchair. You should explain to him the rules of the 
organization and answer his questions. 

What to remember? 
• Introduce yourself 
• Why wheelchair? 
• Barrier free access 
• Food 
• Activities 
• Visiting 



  

Social worker:  Hello my name is _________________. I am here because of your call. You asked for 
home assistance, is that correct? 

Client:  Hello. Yes, I called you. I have a sight disability. 
Social worker:  Ok. Would you mind me asking you a few questions about your condition? 
Client:   Not at all. 
Social worker:  Great. So – For how long are you dealing with your disability? Is it innate or 

gained? 
Client:  Well. I had a serious accident a year ago and I permanently lost my sight. 
Social worker:  Ok so I guess you will need help orienting around your apartment and some 

help with food, hygiene and dressing up? 
Client:   Yes, exactly! I am new to all this to it is hard for me. 
Social worker:  Don’t worry. I will help you with everything I can. Also, there is a few 

compensational tools that can help you function on your own. Do you know 
about any of these? 

Client:   Well so far, I only have the blind man’s stick. 
Social worker:  Ok. We have a lot of tools in our organization storage so I can bring them and 

show them to you. For example we have a tool to help you pour liquid into a cup 
or pot so it doesn‘t overflow. We also have tools to help you grip some object 
easier. There is also a lot of compensational tools for bathroom and so on. There 
is really a lot of these tools so I can teach you how to work with them. 

Client:   Thank you, that sounds great! When can we start? 
Social worker:  It depends on your need. You just have to tell me the days and the times of our 

visits and I will prepare a schedule.  
Client: Excellent. Thank you very much! 

Vocabulary list 
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List 05 (Care for clients with sight Disability) 05 
You receive a call from a client with sight disability, who would like to use a home assistance service.  
You visit her to talk about the service and her condition. 

What to remember? 
• Introduce yourself 
• Asking about situation 
• What to help with? 
• Compensational tools 
• Schedule 



  

Social worker:  Hello. My name is ___________ how can I help you? 
Client:  Hello. I live on the street, and I need help. Can I stay here, please? 
Social worker:  Ok – you came to the right place. Our centre is opened from Monday to Friday, 

but you can stay here only during the day, and you can use our common areas 
to relax. We also have several bathrooms and a toilet so you can wash and 
shave yourself if you want.  You can also wash your clothes in our laundry. 

Client:   That sounds great. Thank you. And will I have the bathroom to myself? 
Social worker:  Of course, we can guarantee your privacy, but we also take care of other 

clients so keep that in mind and be considerate. 
Client:  Fine. Also, I am really hungry, and I have no money for food. Can I get some food 

here? 
Social worker:  Well, yes. Every day we can offer you some hot tea and a bowl of warm soup. 

But we only serve these till 10 am. You can also warm your own food in a 
microwave oven, but it must be in a clean box. Ideally the original package. 

Client:   Ok. Also, I couldn’t contact my sister for a while. Can I call her from here? 
Social worker:  Of course. Just let me know when you are ready, and we can use our station 

phone for free. The same goes if you would need to call a doctor or other 
institutions. 

Client:   That is great. Thank you very much. I have no money and no job. Do you think 
   there is any way to help me with this situation? 
Social worker:  Well, we can help you with acquiring social allowance. You would get a sum of 

money every month. Of course, it would be best for you to get a job. In order to 
do that, you should go to the town employment office and you will be put into 
evidence there. This is really important because of the health insurance. Once 
you are in the evidence, they will try to find a suitable job for you. 

Client:  Ok I will try to go there. Can I also spend a night here? I have nowhere else to 
go. 

Social worker:  Well, you can’t stay here, but there is a night shelter in the city. Let me tell you 
how to get there… 
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List 06  (Homelessness) 06 
You work in a care CENTER FOR HOMELESS PEOPLE AND YOU INTRODUCE THE SERVICE TO A NEW CLIENT. 

What to remember? 
• Introduce yourself 
• What does the centre offer? 
• Food 
• Calling relatives 
• Money situation advice 
• Night shelter 



  

Social worker:  Hello, my name is __________________ and I am from the charity organization. They 
sent me to help you with your financial and living arrangement issues. Can you 
please tell me about your situation and share something about yourself? 

Client:  Hey, of course I can. So, I am Anne. I live alone because my boyfriend was 
addicted to drugs and abandoned me and our kids. I had my first daughter 
when I was 16 and my second when I was 19. This was a few months ago and I 
have no money and an empty apartment. 

Social worker:  Ok. So first let’s talk about your flat. We first need to make sure that the 
children are taken care of. What happened with your furniture? 

Client:  Well, my ex sold most of our stuff for drugs and I had to throw away our beds, 
sofa and all clothes because of bedbugs. 

Social worker:  Well, we can offer you some clothes, mattresses, and a stroller that we have in 
our storage. At the same time, I will point you to a department in the city that 
deals with social support. There you can apply for a social support benefit. 
That should help you with your financial situation. 

Client:  That would be great. 
Social worker:  At the same time, we can send a social worker who would come to visit you at 

home and who would talk with you about your financial situation. They can help 
you organize your finances and help you find some ways to save money. 

Client:   Thank you very much! 
Social worker:  If the situation escalates and you would lose your flat, you can call again and 

we will talk about a refuge for mothers and children. If you had any other 
questions, don’t hesitate to contact us again, ok? 

Client:   Ok. Thank you very much for all the help! I really appreciate it. 
  

Vocabulary list 
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List 07  (Social problems in families) 07 
You are a social worker working in a charity organization. you meet with a young parent, who raises their 2 children on their 
own. Offer them some advice concerning their financial situation and help with their living arrangements. 

What to remember? 
• Introduce yourself 
• What is your situation? 
• Living arrangements, furniture, 
• Offer equipment, money advice 
• Social Support 
• Refugee 



  

Social worker:  Hello, my name is ______________________. I am a social worker, and I came here 
because we were contacted by Děčín elementary school regarding your son’s 
low attendance. Also, his marks aren’t that great, probably as a result of the 
situation. 

Client:  Well, hello. It’s not possible! My son leaves for school every morning. This is just 
clearly discrimination from the teachers again! 

Social worker:  Well, I am sorry to hear that, but unfortunately, we have attendance records 
form the school proving he’s missing a lot of classes. We also have witnesses 
who saw your son outside during schooltime. 

Client:  Oh my…. I am so embarrassed. He never tells me anything and he spends a lot 
of time outside with friends. It is really hard to raise a son. 

Social worker:  I understand but we have to start dealing with this problem right away. So first 
- we can offer you some tutoring to get his grades back to normal. The tutor 
can also help him with homework or organizing his school notes. But first we 
need some information about him: What class is he in? What subjects does he 
need most help with? Also, what days and times should the tutor arrive? I 
recommend at least 2 days a week. 

Client:  Well, I think Thursdays and Fridays are OK. What about 3 o’clock? He’s in 8th 
grade and I think he struggles most with Maths and English. 

Social worker:  Ok I will pass this information to the tutor along with your contact information. 
They should call in a few days. 

Client:  Fine I will wait for the phone then. What about this attendance problem? What 
should I do? 

Social worker:  Regarding this problem I can recommend a psychologist session to help you 
figure out the cause of him skipping school. I will give you this contact card. 
You can call the psychologist anytime and get an appointment. 

Client:  Ok. Thank you very much. I will call him and try to talk with my son about all 
this. 
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List  08 (Problem children and juveniles) 08 
You have been assigned by your organization to come to a problem family. They need to help with organizing their school 
attendance, help with learning and homework. Also, advise them on how to deal with the son’s problems. 

What to remember? 
• Introduce yourself 
• Low attendance 
• Tutoring, grades 
• Why skip school, psychologist 



  

Social worker:  Hello I am _______________________. So, you called me a few days ago about your 
daughter, right? What’s the problem? 

Client:  Hello. I noticed in the last few months she refuses to have dinner with us, she 
always leaves her breakfast untouched, and I suspect she is also skipping 
lunch at school.  

Social worker:  Well, it doesn’t sound so good. Did you notice any psychological problems? How 
does she behave at home? 

Client:  Well now that I think about it, she spends a lot of time in the bathroom. She is 
really careful about how she looks. She spends hours in front of mirror! She also 
confessed to me that she thinks she’s too ugly and fat. 

Social worker:  And does she actually have a weight problem? Or did she suffer from obesity 
sometime in the past? 

Client:  No, on the contrary! She was always into sports. In my opinion she looks 
really pretty. 

Social worker:  And does she still do sports? 
Client:  Actually no. She quit most of them during the last year. She said she felt too 

tired and overwhelmed by everything. 
Social worker:  Ok. So according to what you told me, the problem could be serious. I strongly 

recommend you to visit a psychologist. They will also give you advice on what 
to do next. It could also be a good idea to find a nutrition therapist to discuss 
your daughter‘s eating habits with her. 

Client:  Ok. Thank you very much for the advice. Can you recommend me any good 
psychologist in the city?  

Social worker:   Sure … Let me see… I can give you some contact cards… 
 

Vocabulary list 
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List 09  (Eating disorders) 09 
A mother comes to the counselling office where you work. She is worried her teenage daughter might have an eating disorder. 
Advise her on how to deal with this problem and explain the eating disorder to her. 

What to remember? 
• Introduce yourself 
• What’s the problem? 
• Ask about behaviour 
• Ask about sports, lifestyle 
• Recommend nutrition therapist/ 

psychologist 



 

 
  

Social worker:  Hello! My name is _________________. How can I help? 
Client:  Hello. I called you about my son’s education. He should go to the first grade next 

year. He’s on a wheelchair and has light cerebral palsy. 
Social worker:  Ok. So, we need to know more about you son’s disability. Does he have any 

other problems regarding his body disability? 
Client:  Well. He needs assistance when moving around school and a barrier free 

access of course. 
Social worker:  Ok. So, you need to make sure to check this with the school. Also, your son 

should get a personal assistant from school to help him. Just make sure 
beforehand that the school you are applying for is prepared to accommodate 
your son. And what about his mental state? 

Client:  My son has problems with learning, he takes longer to understand new things, 
he needs more time to complete some tasks and has some problems with 
pronouncing. 

Social worker:  Ok. All these are quite normal things for today’s schools so there should be no 
problem. But regarding the assistant, you need to consult a specialist in the 
social office. In general, you have two options. You can either send your son to a 
regular school where he will have the assistant we mentioned and try to work 
with other children. The second option is a special school here in the city. There, 
the teachers are specially trained to help the children with disabilities. I can give 
you some information brochures if you want. 

Client:   Ok, I would like that. Thank you very much for the information. 

Vocabulary list 
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List 10  (Educating people with disabilities) 10 
A parent comes to your organization to ask about his son’s education. He’s about to go to the first grade. He’s on a wheelchair 
and suffers from light cerebral palsy. 

What to remember? 
• Introduce yourself 
• Ask about disability 
• Barrier free access, personal 

assistant 
• Mental state 
• Normal school/special school 



  

Social worker:  Hello. My name is _________________. How can I help you? 
Client:  Hello. Well, I think I have a problem. My partner is …… well hurting me. I mean 

like maybe… home violence. But I don’t know – sometimes he’s so nice and 
sometimes…. 

Social worker:  You came to the right place then. We are here to help you in any way we can. 
Our workers are experienced in dealing with domestic violence. Can you tell 
me more about your problem? We need to know how often do the incidents 
happen and where do they happen? How are your living arrangements? 

Client:  Well. So, my partner gets very angry very fast and sometimes he just hits me. 
He is very jealous, and he thinks I cheat on him, but I don’t! He locks me inside 
all the time and doesn’t let me even go to work. This happens almost every day. 
We live in his apartment, so it all happens there. I can’t do this anymore! 

Social worker:  Don’t worry! We will do our best to help. Thank you for sharing this with me. 
This is a classic example of domestic violence. You should leave before the 
situation escalates. The sooner the better. We can offer you a place to stay in 
our facility if you need. First you need to pack your personal belongings. Do you 
need a police escort? 

Client:  Yes please! I am so frightened! 
Social worker:  Don’t worry! We are here to help. You are not alone now. 
  

Vocabulary list 
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List 11  (domestic violence) 11 
You meet with a young woman – a victim to domestic violence and she asks for your advice. Help her deal with her situation. 

What to remember? 
• What’s the problem/situation? 
• Living arrangements 
• Calm down, offer help 
• Offer police escort 



  

Social worker:  Hello, I am ____________________. What can I do to help? 
Client:  Hello. Well, I lost my job recently and now I don’t know what to do! I was never 

in this situation before.  
Social worker:  So first let me see your documentation – they need to be in order if you are 

applying for a job. You should have an ID and an insurance card. You also 
need to be registered with a district doctor. This is important because every 
employer will need to see your medical documentation. 

Client:  Oh ok. Here it is. It should all be ok. 
Social worker:  Yes, it all looks fine. Next, you will need a CV to apply for jobs. We can offer you 

assistance with this too. 
Client:  That would be great. I am bad at writing things like this. 
Social worker:  The CV needs to contain your credentials, contact information, information 

about your education and an overview of your previous employment. There 
is also some information about your hobbies and abilities. 

Client:   That is great. Thank you very much. 
Social worker:  You are welcome. So, when all of this is ready, you can proceed to my 

colleagues in the city employment office, and they will put you into evidence. 
After that my colleagues will try their best to find a fitting job for you. 

Client:   Ok. Thank you again and goodbye. 
 

Vocabulary list 
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List 12  (Unemployment) 12 
You meet with a client who recently lost his job and is unsure about what to do next. Advise him on standard procedures while 
looking for a job and offer him your help. 

What to remember? 
• What’s the problem? 
• Documentation, doctor check 
• CV 
• Employment office 



  

Social worker:  Hello, my name is ___________________. How can I help? 
Client:  Hello. Well, I am really worried about my daughter. She started to skip school 

and her grades just went downhill. And recently there have been some missing 
items around our house. She says she has nothing to do with it, but there is just 
something wrong about all this.  

Social worker:  Ok. So according to what you have just told me, I suspect something serious. 
Her behaviour fits the one of an addict. For how long does this happen? 

Client:  Well, I noticed the first signs well… about half a year ago. But the situation got 
much worse since then.  

Social worker:  Fine. You need to talk with her. My advice is to stay really calm and 
emotionless when talking to her. Also, you absolutely shouldn’t force her to 
drug tests or invade her privacy in any way. No going through her personal 
belongings or eavesdrop. Also, you really shouldn’t threaten her. You must be 
careful not to scare her off.  

Client:  Ok. Well, I will do my best, but this is really hard! What should we do after this? 
Social worker:  If you really discover there is a problem with drug dependency, you should 

visit a drop-in centre. It is a counselling centre that deals with drug 
dependency problems. They will advise you further and they can arrange a  

Client:  meeting with a support group in a community centre. Other options are a  
psychiatric hospital or a detox.  

Social worker:  Ok thank you very much for the advice. Can you maybe help me with contacting 
the drop-in? 

Client:   Of course, I will call them right away… 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
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List 13  (Addiction) 13 
A man visits you about a problem with his DAUGHTER. He suspects she might be taking some addictive substances. Help him uncover 
the problem and advice him on how to help his daughter.  

What to remember? 
• What’s the problem? 
• How long? 
• Advise 
• Where to go to get help 



  

Social worker:  Hello, I am _______________________. What can I help you with? 
Client:  Hello, I came here for advice. My son got diagnosed with autism this week and 

the psychiatrist told me to come here. 
Social worker:  You came to the right place then. We can offer you a so called “Early care” 

service. It will help you in the first stages of your situation.  
Client:  That would be really great. We are really frustrated! How does this service 

work? 
Social worker:  Well, you will have a social worker at your disposal, and it depends on you, 

how you manage your schedule. 
Client:  Ok fine. Can you offer me any tips on how to communicate better with my son? 

It’s really complicated… 
Social worker:  Well, there are a few rules on how to communicate with autists:  

1) Talk in simple short sentences. 
2) Don’t rely on non-verbal communication. 
3) Keep you distance (no touching, personal space). 
4) Don’t demand eye contact. 
5) Try to compliment success. 
6) Be careful about criticising them. 
7) Always be sure to get an answer or feedback. 
8) Visual support – cards or pictures (They understand what they see simply) 

 
Client:  Great, thank you. That will help for sure!  
Social worker: You are welcome. 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
 
 
 
 
 

List 14 (Autism) 14 
A parent comes to you for advice. They have a 4-year-old who is diagnosed with Autism. They come to you for advice on how to 
take care of their child. 

What to remember? 
• What’s the problem? 
• Offer early care 
• Rules how to communicate with 

autists 
 



 

 
  

Social worker:  Hello, I am _______________________. What can I do to help? 
Client:  Hello. I came to get some help managing my son. He is diagnosed with ADHD, 

and he keeps struggling at school. 
Social worker:  So, ADHD disorder means that your son has trouble with staying focused and 

there are often problems with impulsivity and bad behaviour. Am I right? 
Client:  Yes, that’s exactly it! What can I do? 
Social worker:  We can provide you with some solutions on how to educate him better. These 

strategies are specially created for children with this kind of disorder. 
Client:  That sounds great. And can you maybe give me some tips in advance? 
Social worker:  Of course. So, always give him one task at a time and check his understanding 

and completing carefully. Regularly switch activities. For every kind of mental 
activity there should be the same amount of a physical activity. Also always 
state a time limit, it helps them concentrate better. Keep positive motivation 
in mind – praise him for success and be go easy while correcting. Every 
conflict makes the child very confused so avoid them if possible. 

Client: Ok. Thank you for the advice. This is really helpful. Can you give me the material 
you mentioned, now? 

Social worker: Of course. Let’s go… 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
 
 
 
 
 

List 15 (ADHD) 15 
A parent comes to you for advice. They have a son in elementary school, and he has some behaviour problems - Probably due to his 
ADHD disorder. Help them manage the situation and give them some tips on how to work with their child. 

What to remember? 
• What’s the problem? 
• What is ADHD 
• How to educate better, advice on 

studying 



  

Social worker:  Hello, my name is______________________. How can I help? 
Client:  Hello. I am here because of my elderly father. He was diagnosed with a late-

stage dementia, and I need to find a place where he will be taken care of. 
Social worker:  Well then, our organization is just what you need! Taking care of elderly with 

dementia is what we do here. Would you like to know more? 
Client: Yes please! 
Social worker:  Ok. So, food and accommodation are the same as in any other home for elderly. 

Food is served 5 times a day, including snacks. Your father will have a key 
worker assigned specifically to him. They will personally oversee the client, 
prepare a specific care plan for him, and take care of all his other needs. In short 
- they will always be there to help him with any daily activities. 

Client:  That sounds exactly like what we were looking for! Do you need anything from 
me? 

 Well, yes. If you decide to leave your father here, it would be helpful, if you 
could share with us information about his personal life and past. It comes in 
handy when we track the progression of his illness. 

Client:  Ok. We have some photobooks at home so I can bring them tomorrow. Oh, and 
my dad snores a lot so it would be better if he had a single room if possible. 

Social worker:  We have both single and double rooms, so it is up to you. Now, if you are 
decided, let’s talk about payments… 

Client:  Yes, I am. Let’s talk then… 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
 
 
 
 
 

List 16 (Dementia) 16 
You work in a home for the elderly with a special regime. A client’s child comes to talk about his elderly father who suffers from 
dementia. 

What to remember? 
• What’s the problem? 
• Food and accommodation 
• Key worker 
• Ask to share history, personal info 



  

Social worker:  Hello, my name is______________________. What can I do for you? 
Client:  Hello. Me and my wife have been thinking and we would like to become foster 

parents. Unfortunately, we are unable to conceive in an ordinary way, so we 
came here. We would really love to give some kid a new home. 

Social worker:  That is very nice of you! This is of course no problem, but there are some things 
you need to do first. Let’s start with filling out this form. It is a request form 
where you will fill in some information about yourself and your potential future 
child. You will also need a written statement from a doctor proving that you 
are in an appropriate condition to raise a child. Also, we will need another 
statement from your and your wife’s work.  

Client:  Ok. Whoa! That is a lot of paperwork for sure! 
Social worker:  Well, yes. But we just want to make sure the children are in capable hands. 

Surely you understand. Anyways after you bring me all the filled documents, we 
will assign you to a course for foster parents. Also, you will have to pass a 
psychological evaluation. 

Client:  Ok. I understand. 
Social worker:  Great. So, after you are done with all this, you will be legally prepared to 

become foster parents. I will show you some free dates for the foster parent’s 
course now. 

Client:  Fine, Let’s do that… 
 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
 
 
 
 
 

List 17 (Substitute care) 17 
You meet with parents who would like to become foster parents. Advise them on the process and help them with the 
documentation. 

What to remember? 
• What’s the problem? 
• Filling out a form, request, doctor 

check 
• Foster parents course, 

psychological evaluation 



  

Social worker:  Hello, I am _____________________________. How can I help? 
Client:  Hello. I heard about you from a friend, and I decided to come. I need some 

help… 
Social worker:  Of course. Can you first tell me something about your situation please? 
Client:  Ok. Well, I practically live on the street. Sometimes a friend or a client lets me 

stay the night, but it is really difficult. I have problems with money and some 
health problems. I can’t do this anymore. 

Social worker:  So first let us discuss the living situation. We can arrange a meeting in a shelter 
for you. You will need a confirmation from your doctor and a negative test for 
drugs and alcohol. After you have these, you can start living there right away. 

Client:  Oh, but I don’t have a doctor to go to… 
Social worker:  Fine ok. We can also help you find a doctor who can check you. 
Client:  Thank you so much! And what about my money situation? 
Social worker: Well first we can help you acquire a social welfare benefit, but you should go 

to the city employment office before. They will help you find a fitting job for you 
and put you in the evidence there. If you feel confused, we can offer you an 
escort to the office, who will also help you with the paperwork and the 
meeting. 

Client: That would be great! Thank you very much! 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
 
 
 
 
 

List 18 (Prostitution) 18 
A desperate young woman comes to you for council. She is in a bad life situation and asks for help in your organization. 

What to remember? 
• How can I help? 
• Living situation, shelter 
• Doctor check 
• Money situation, paperwork 



 

 
  

Social worker:  Hello. My name is ________________________ what can I do for you? 
Client:  Well, hello…. I travelled here from my home country, and I need some help with 

my money situation and my living arrangements. I just got here, and I know no 
one here! 

Social worker:  Ok. Let’s see your passport for a stamp from the customs office… Ok, that is in 
order… I can see you’re a war refugee, correct? 

Client:  Yes. 
Social worker:  Fine, so your documentation seems ok. First let’s talk about your living 

arrangements. There are some institutions or even hotels that provide a 
temporary accommodation for people in your situation. There is also a state 
benefit to cover the living expenses, so it’s free of charge. 

Client:  Oh, that is very generous! Thank you. What about my money situation? 
Social worker:  So, there is an option to acquire a social benefit. You just need to go to the city 

employment office, and they will help you there. It’s around 4.500 Czech 
crowns. 

Client:  Oh, ok! That will help, but I would prefer to actually get a job. 
Social worker: That is understandable. So, you need to go to the employment office and they 

will put you into evidence there. After that, they will help you get a fitting job for 
you.  

 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
 
 
 
 
 

List 19 (working with refugees) 19 
A refugee comes to you for some advice on how to integrate himself into Czech society. 

What to remember? 
• How can I help? 
• Check passport for stamp 

(customs office) 
• Living arrangements 
• Social benefit, employment office 



 

 

Social worker:  Hello, I am __________________. What can I help you with? 
Client:  Hello, I was released from state prison a week ago and I need some help. I have 

nowhere to live and no money and I don’t wanna go back to prison! What can I 
do? 

Social worker:  OK. So first you need to be put into evidence at the local employment office. 
They will help you with finding a fitting job for you. This is also very important, 
because they will cover your health insurance for now. Otherwise, you would 
have a debt growing in your records. 

Client:  Oh. Ok fine. But I have no money now. It will take forever before I get to work 
again! 

Social worker:  Well in that case, ask the employment office workers about a social benefit for 
living. It’s a monthly allowance of something around 4.500 Czech crowns. 

Client:  Oh, that will help. What about my living situation, please? 
Social worker:  We can help you with contacting a shelter, where you can stay until you get 

back on your feet. But you can stay there for a maximum of one year. 
Client:  Ok. Thank you very much for everything! It was really helpful. 
 

Vocabulary list 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
____________________ - ____________________ ____________________ - ____________________ 
 
 
 
 
 

List 20 (work with people with criminal history) 20 
A client with criminal record comes to you to get integrated back into society after his sentence has finished. 

What to remember? 
• What’s the problem? 
• Send to employment office, health 

insurance 
• Social benefit for living 
• Shelter 


